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be and build. 
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Bellevue At-A-Glance 
 
Growth and The Grand Connection
Bellevue’s growth is guided by the city’s Comprehensive Plan, a 20-year 
vision for the future of the community. The Comprehensive Plan shapes 
actions and decisions, providing policy direction on everything from 
the city’s growth strategy and environmental protection to provision of 
utilities, parks, and other services.

The Comprehensive Plan serves as the framework for future growth. It 
identifies long-range goals and helps the city council and commissions 
make thoughtful decisions around housing, land use, transportation, 
utilities, parks, economic development, and more. It’s a bit of a master 
class in master planning. Bellevue’s plan is well organized. The community 
has access to everything they need to be an informed stakeholder: 
checkpoints and timelines, the plan itself, corresponding resources, and 
opportunities to contribute. And they’re invited to add their voice to the 
plan and future of the city.

The draft plan will go through the formal adoption process with hearings 
with the Planning Commission and City Council next winter.

This commitment and vision have a ripple effect, affecting the details of 
our designs. When getting familiar with the Comprehensive Plan, and 
collaborating with Bellevue’s officials, it’s abundantly clear that creating 
a positive resident experience is a top priority. The Grand Connection, 
a pedestrian-focused walk and bikeway through the heart of downtown 

Bellevue, is no exception. More than 1.5 miles long, the Grand 
Connection begins at the edge of Lake Washington (at Meydenbauer 
Bay Park), and winds through Old Bellevue and Downtown Park. It 
continues through Bellevue’s retail and civic-focused parts of downtown, 
across Interstate 405 and finally connects with the regional Eastrail 
trail in the Wilburton commercial area. In June 2021, the city adopted 
a land use code amendment with guidelines and standards to improve 
livability, access and pedestrian experience along the route.

Our Team’s Take
With extensive experience in Bellevue and beyond, our team 
understands the Eastside. Select team members break down what’s 
happening in Bellevue, within their market of focus.

Structural Associate Principal Matt Snook talks Bellevue’s big picture, 
Civil Associate Principal Aaron Fjelstad takes us street level with a civil 
perspective, Structural Associate Eric Dixon breaks down the residential 
market, Structural Project Manager Christen Sanders shares school 
insights from our work with the Bellevue School District, and Structural 
Associate Marie Ternes shares office and work environment insights. 
 

With nearly 160 projects completed or in the 

works in Bellevue, our team is well suited to 

share this “Bellevue 101” course and their 

perspectives on Western Washington's latest 

up-and-comer. It’s a city on the verge, and 

with a new mass transit line, a vision for the 

Grand Connection, the transformation of 

large industrial lots, and emphasis on the 

employee and resident experience, it’s an 

exciting place to be and build.
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Civil in Bellevue
Aaron Fjelstad, P.E., LEED AP® Civil Associate Principal 

Bellevue is striving to build with intention and strategy, prioritizing the 
pedestrian experience. As such, you’ll find a lot of specific design standards 
in the area. For example, both Lincoln Square and Bellevue Square adhere 
to special design standards which include wider sidewalks, breakout spaces, 
benches, lighting standards – making the entire area more pedestrian and bike 
friendly.

Our team is doing the lion’s share of work in BelRed and along the 405 
corridor. This extensive experience gives us a great understanding of the 
nuances of the jurisdiction.

If you’re familiar with Coughlin Porter Lundeen, then you know we preach 
early involvement. It’s almost a mantra. Do the due diligence. Get answers to 
the tough questions. Communicate early and often. Avoid the setbacks and 
scramble that surprises bring. 

Bellevue’s Big Picture
Matt Snook, P.E., S.E. Structural Associate Principal

We started on the ground floor with Bellevue. We’ve been working there since 
Coughlin Porter Lundeen opened almost 30 years ago. It’s exciting to be a 
part of the city’s continued growth. Today, it’s attracting the best talent and 
professionals who are putting really smart plans against the Comp Plan and 
Grand Connection goals. Owners and developers are seeing value “across 
the lake,” and there’s an influx of ideas, energy, and new partners. It makes a 
difference too that the jurisdiction is favorable and collaborative. Overall, it’s 
an exciting place to be.

One of the most unique aspects of building in Bellevue are the supersized 
sites. The lots are huge, the designs are ambitious, and both warrant large, 
impressive projects. This scale, and the opportunities it affords, are exciting to 
us as project teams.

The large footprints allow teams to stretch, to get creative. Projects in Bellevue 
feature cantilevers, exposed elements, and strong architecture. They’re cool! 
And with Bellevue’s trademark focus on the pedestrian experience, they’re 
full of great public amenities, unique greenscapes, and an abundance of foot-
traffic-friendly areas.

Of course, this scale comes with its own suite of challenges. Underground 
garages are akin to icebergs, sitting massively beneath their structures. 
Creating proper phasing for programs of this size is a project in its own right. 
And on the civil side, teams are tasked with weaving roads, walking paths, 
and connections into huge blank slates, transforming large industrial sites 
into pleasant places for commuters and residents.

One of the most unique aspects of building in Bellevue are the 
supersized sites. The lots are huge, the designs are ambitious, 
and both warrant large, impressive projects. This scale, and the 
opportunities it affords, are exciting to us as project teams.  
— Matt Snook

Rendering © Altoura for Vulcan Real Estate

West Main
Address: 117 106th Ave NE 
Architects: Compton Design Office, Graphite Design Group 
Owner: Vulcan Real Estate 
General Contractor: GLY Construction 

When you’re talking about Bellevue, Amazon is almost guaranteed to 
become part of the conversation. Originally poised to lease all of West 
Main’s three towers, the company’s announcement in July, stating they’re 
opting to lease only one, was unexpected. Amazon cited the need to 
evaluate how hybrid work will impact future space needs, a reality most 
companies face in the post-COVID-19 world. The buildings were designed 
with flexibility in mind, and will be able to adapt to current and future 
market needs.

The shell and core of this substantial build is almost complete, and 
positioned in the heart of Bellevue’s Central Business District, is set beside 
the transit center. It serves as a fantastic example of how Class A office 
requirements are evolving.

West Main required extensive phase planning and construction sequencing 
to maintain project budget and schedule. The team completed complex 
permit phasing, including phased ADR reviews, clear and grade and 
UDEA permits, and early utility relocation packages.
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Nowhere is that more applicable right now than Bellevue. In a jurisdiction 
where code is evolving and negotiation is commonplace, the first few months 
of a project’s lifecycle make all the difference.

Bellevue can be challenging. While building code in most jurisdictions is 
black and white, the code in this area is evolving. This means things are 
not always cut and dry or clearly quantified. And a lot more negotiation is 
required, which means the first two and three months of city engagement 
is incredibly important. There’s an upside to the way Bellevue does things 
though! Designs get a lot of feedback from review teams, and as a whole, the 
jurisdiction is so open and approachable. There’s a clear process for speaking 
with decision makers, and a suite of pre-development services.

Transforming Bellevue continues to be a gratifying challenge. It’s 
rewarding to see the many large industrial sites (which hold their own set 
of implications, especially civil ones) become woven with new pedestrian 
connections and traffic patterns, and becoming beautiful, inviting 
communities.

If you’re familiar with Coughlin Porter Lundeen, then you know we 
preach early involvement. It’s almost a mantra. Do the due diligence. 
Get answers to the tough questions. Communicate early and often. 
Avoid the setbacks and scramble that surprises bring. Nowhere is that 
more applicable right now than Bellevue. In a jurisdiction where code 
is evolving and negotiation is commonplace, the first few months of a 
project’s lifecycle make all the difference. — Aaron Fjelstad

Rendering © Vulcan Real Estate & NBBJ

Vulcan’s expansion into Bellevue continues with 
a 42-story office tower with seven levels below 
grade parking, plus an adjacent single-story retail 
pavilion. Standing 600 feet tall, the tower will 
be 150 feet taller than any existing building in 
Bellevue!

Its cascading glass curtain wall evokes a familiar PNW waterfall 
theme, with runoff terminating in cleverly located bioretention 
planters on the vibrant plaza.

Site improvements include public outdoor plaza space, thru-block 
pedestrian connections, and construction of a 30-foot-wide sidewalk 
expansion that will tie into the Grand Connection pedestrian corridor.

Our team collaborated closely with multiple agencies about future 
incorporation of exceptional intersections at 108th and 110th that 
will safely assimilate transit center traffic into an increasingly popular 
pedestrian environment, including a dedicated bike lane on 108th.

Amazon 555 Tower
Address: 555 108th Ave. NE 
Architect: NBBJ 
Owner: Vulcan Real Estate 
General Contractor: Turner Construction

Residential
Eric Dixon, P.E., S.E., Structural Associate

Where Sound Transit goes, development follows. So an important puzzle piece 
of Bellevue’s growth is, of course, the Sound Transit expansion. When East Link 
opens, passengers will be able to ride from the Eastside to downtown Seattle and 
Northgate, as well as to Sea-Tac Airport and Angle Lake. In Bellevue, industrial 
lots along the line are being transformed into vibrant, activated spaces, designed 
to entice new residents and become inviting places for people to live and work.

The six East Link stations as well as the downtown tunnel in Bellevue, 
constructed in separate segments, are substantially complete. We may have to 
wait a bit longer than expected for that first ride though. According to Sound 
Transit, “While the East Link Extension was planned to open in mid-2023, 
construction challenges are currently projected to delay completion by at least a 
year.” Currently, Sound Transit continues to evaluate controls, safety and signal 
systems along East Link.

Developers need “fresh dirt” to relieve the central core, and the most strategic 
way to find this new ground is to follow the transit line. This pattern of Transit-
Oriented Development (TOD) was evident in Seattle, Northgate and Shoreline. 
Residential units popped up along the Link light rail, then filled up.

Where Bellevue breaks from the template is the type of residences 
designed. In most cases, urban developments feature compact 
units, understanding that residents will spend most of their 
time working, eating and exploring the surrounding city. But in 
Bellevue, residential developments reflect the changing work/life 
balance landscape. Units are specifically designed to support work-
from-home lifestyles, and amenities are enhanced, as residents are 
expected to spend more time at home. — Eric Dixon 

Though the realities of construction costs, interest rates, and other challenges 
have hurt the general momentum, and the sheer number of projects (initiated 
by owners and developers who were attracted to Bellevue's business-friendly 
policies) have caused somewhat of a permit backlog, we feel confident that if the 
market can get over some of these hurdles, Bellevue will continue to surge.
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This BelRed community with 184 residential units is a prime example of TOD, 
located a short walk from the East Link station. Interestingly, and showing 
the importance of hybrid design, the team is exploring how each unit and the 
building as a whole can better accommodate work from home.

Demonstrating an understanding of work/life balance and time spent at 
home, the team focused on amenity spaces. These include a memorable 
entry and courtyard, and a roof deck that exceeds quality standards we’ve 
seen on past residential builds. The ground floor and retail are also carefully 
pedestrian-scaled and detailed to support the comprehensive plan for 
130th Avenue NE as the shopping ‘main’ street for Bel Red, completing the 
community aspect of this balance.

Stellar BelRed will pursue LEED Certification.

Office
Marie Ternes, P.E., S.E. Structural Associate

This July, we attended the Urban Land Institute (ULI) Northwest: 2022 Cascadia Regional Conference where we heard Patrick Bannon, President of Bellevue 
Business Association, speak about the “Bellevue Growth Trajectory.” He gave interesting insights about the city, but especially into the office-to-residential ratio, a 
ratio that is extremely high in Bellevue and points to Bellevue as a city for commuting. This ratio and the office jobs per capita are important when considering how 
Bellevue and the Eastside will accommodate commuters, understanding why the East Link is so critical, and contextualizing office builds in the area.

The office builds in Bellevue are no run-of-the-mill office complexes. They’re innovative and complicated, designed to support large numbers of employees and often, 
attract the regions’ top tech clients.

The visions for these lean toward creating an office environment versus an office space. While offices are outfitted with modern touches, employee wellness features, 
and unique amenities, it’s the sustainability aspects that are standouts to us. While sustainability is a priority to most builds in the Puget Sound area, it’s a true 
differentiator in Bellevue. Here, resiliency and sustainability are true priorities. Eco-charrettes involve large, invested teams. Materials, construction practices, and 
design decisions are checked against strict sustainability goals. And standout elements – bridges, gathering spaces that feel like gardens, unique rainwater harvesting 
systems – are purposeful and give projects personality.

Stellar BelRed 
Address: 13013 NE 20th Street 
Architect: Runberg Architecture Group 
Owner: Stellar Holdings

KANON
Address: 222 112th Ave NE 
Client: Gensler 
Owner: Beam Reach Partners 
General Contractor: Sellen Construction Company 
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Rendering © Stellar Holdings  
& Runberg Architecture Group

Rendering © Beam Reach Partners & Gensler
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PreK-12
Christen Sanders, P.E., Structural Project Manager 

Bellevue School District has a truly special approach to learning and 
teaching. They’re at the forefront of diversifying learning and offering creative 
opportunities and experiences. It’s been a privilege to partner with them for 
the past 26 years.

Our support of the district goes beyond decades of project partnership. This 
year, we welcome a high school junior from Big Picture School to our offices 
as an intern! He’ll be working at the office one day a week as a part of Big 
Picture Learning design. The curriculum requires that students complete an 
internship each semester. We wholeheartedly believe in giving students access 
to work environments and real world experience, and are happy to support 
Big Picture School.

A three-year, multi-phase project, the Newport High School substantial 
modernization will add a new gym/athletic space, new CTE labs, music 
rooms, drama spaces, robotics lab, general purpose classrooms, and 
additional food service. It will also significantly expand and improve the 
school’s commons space.

The school remains occupied during construction, which is moving right 
along! Earlier this month the project saw a milestone as the huge (110-foot-
long, 11-foot deep, 30,000 lbs.) girder truss was set!
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Yes, KANON is technically Class A office, with all the bells and whistles that 
a modern office environment demands, but its conformity stops there. The 
design team, led by Gensler, envision this 740,000-square-foot, two-tower, 
16-story office development as a showcase of sustainability and invention.

Through extensive research into drivers which will entice employees back into 
the office, the project emphasizes user experience and biophilia, our human 
instinct to connect with nature. The KANON team is striving to create an 
office environment which amplifies both. Standout features include a large, 
inviting public plaza, sweeping podium cantilevers, and a terrace at every level. 
The terraces, some of which double in depth by extending beyond the tower 
footprint, particularly support this concept. The design team has aptly named 
them “super floors” and they’re an exciting design feature which promotes the 
notion of a third place. 

Sustainability is a true pillar of the design team’s strategy and was established 
as a priority from the project onset. An early eco-charette brought the entire 
team together to brainstorm sustainable development goals. KANON is 
targeting Salmon-Safe and LEED Platinum certifications. Further contributing 
to the sustainable vision, our team is tracking carbon against all major design 
decisions. In addition to reporting factors like constructability, cost, and user 
experience, we include a carbon impact analysis when evaluating structural 
options, using Tally. 

KANON features numerous exciting structural elements including expressive 
braced frames, leaning columns, and vierendeel truss cantilevers at the podium. 
The team believes that the innovative and sustainable approaches, paired 
with the breathtaking and functional structural design, will greatly contribute 
towards a unique commercial office development in downtown Bellevue.

The office builds in Bellevue are no run-of-the-mill office 
complexes. They’re innovative and complicated, designed to 
support large numbers of employees and often, attract the 
region’s top tech clients.
— Marie Ternes

We’re honored to have a seat at the table, to help shape developing Bellevue. The city 
boasts magnificent builds, innovative design, and exciting growth. We’re looking forward 

to seeing what the future holds, and are happy to be along for the ride.

Newport High School Modernization
Address: 4333 Factoria Blvd SE 
Architect: NAC 
Owner: Bellevue School District
General Contractor: Cornerstone General Contractors

Renderings © NAC
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First impressions are powerful. And not only for people, but for 
buildings and brands too! Lobby spaces help companies make 
those early impressions, designed to create a sense of place, 
inspire a feeling or mood. It’s an opportunity for organizations 
to shape a visitor’s experience and impact workers who fill the 
office every day. It’s territory we craft with intention.

CONNECTIONARTICLE / COLOR ME COUGHLIN PORTER LUNDEEN
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Color Me Coughlin Porter Lundeen

A sizeable mural greets arrivals at our ninth-floor suite in the Norton Building. We reimagine the canvases twice a year, beginning with a blank slate. Countless 
designs have been conceived; we’ve pinned our favorite spots on a map of Seattle, magnified exceptional details of our most treasured projects, and have 
asked our colleagues to reflect on their inspirations and share what being an engineer means to them.

This round, we aimed to inspire creativity and share a message of camaraderie and connection. And we tapped in-house talent to do it! In a previous 
Connection article, we highlighted hobbies and out-of-office activities. We reflected on our diverse interests, personalities and skill sets that make up the 
fabric of Coughlin Porter Lundeen. We tapped into a theme bigger than work or our current project list, commissioning our own Molly Gentry. A talented 
illustrator, she is often spotted doodling on her digital drawing pad during breaks.

Molly designed a black and white icon-based illustration that features items, elements and objects that represent Coughlin Porter Lundeen and the greater 
Pacific Northwest (PNW). Icons range from mementos specific to our office culture and projects (shuffleboard table, T9 calculators, a cat for Garo, shrimp 
for Bryan) to general AEC and PNW themes (crane, protective gear, ferry, mountains). It’s a playful invitation for staff and visitors to color in their favorites and 
sends a clear message of “we’re working together, and each making our small contribution to something great!” 

This project was a journey, and I am so grateful to have had the opportunity 
to contribute such a personal piece to our office. When I was first asked 
to brainstorm ideas for our lobby boards, I was ecstatic. Interactive, 
cooperative, collaborative art is something I have always been passionate 
about, and I was overwhelmed with plans for the space.

Although we pitched a few different concepts, I secretly hoped that the 
coloring boards would make the final cut. It felt like a truly collaborative 
design that everyone could participate in and that would evolve over time. 
When we were given the green light, I was thrilled, but almost as quickly 
filled with dread. As one of the newest employees, I wasn’t sure I could 
effectively represent our company and so many people in a creative and 
meaningful way.

I spent a lot of time listening at company events and happy hours, talked 
to people in the kitchen during lunch, read the bios on our website, and 
scrolled through our newsletters. Thank goodness for marketing’s Kate, 

Check out the time-lapse to see how it came together!

Mariah, and Marcie who were not only wildly supportive through the entire 
process but were crucial in providing tidbits about our office culture that 
helped shape the final illustration.

Both boards were illustrated by hand on my iPad, and I toiled over the 
design, running through more iterations than I can count. The scale of this 
undertaking was beyond my experience with digital art, and I questioned 
my ability as an artist more than once along the way. The day I submitted 
the final design, I was both queasy and so excited to see what they would 
look like when installed.

I want to thank everyone for making it such a positive experience and for 
their continued contributions; I love to see and hear people coloring (well, 
hear people shaking paint pens in preparation of coloring!) and commenting 
on new things they find when they walk by.  I hope that everyone can find 
something that they can relate to, and that visitors can get a glimpse 
into the diverse and interesting lives we all lead.

Molly offers us a glimpse into her design process, its evolution and what the outcome means to her:
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Molly’s illustration reflects a “many parts of a whole” team mentality and our creativity (a core value) and gives a nod to our beloved sweet home Seattle. It 
intrinsically showcases wellness and mental health as a firm priority. How often do you see adults painting on the walls in the workplace? Part “I Spy,” part 
coloring-book therapy, part office culture celebration – we just love them.

Our new boards made their debut during Shark Week so indubitably we lured staff with a surprise shark-themed celebration. It brought excitement to an 
uneventful Thursday. We donned shark fins, watched shark documentaries, ate a few too many gummy sharks, raffled shark floaties, and made sure the 
“Baby Shark” theme song was stuck in everyone’s head before wrapping up the day.

Next time you visit the office, we hope that you’ll channel your inner child and contribute!

 

“I hope that everyone can find something that they can relate to, and that visitors can get a 
glimpse into the diverse and interesting lives we all lead.”  — Molly Gentry

Molly Gentry 
Adminstrative Assistant 

What Molly loves most about her role is that it affords her the opportunity to frequently connect 
with both staff and clients. Hailing from a long career in customer service and management, she 
utilizes her organizational skills, eye for detail, and positive attitude daily. When Molly’s not at work, 
you can find her stretching her artistic muscles, reading, traveling, or volunteering. 
 
mollyg@cplinc.com
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Historic images © Northwest Room at The Tacoma Public Library 

In our Q&A series, we take a candid look at projects, hearing from the 
engineers who brought the projects to life. In the latest round, Senior 
Structural Project Manager Rebecca Hix Collins shares insights from The 
Astor at The Washington Building. An award-winning historical renovation, 
The Astor honors its legacy while providing modern, boutique-style 
apartments in the heart of Tacoma.

Behind  
the Scenes
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Project Team: Owner: Unico Properties / Architect: Parker 
Mackay Architects / General Contractor: Venture General 

Contracting / Civil Engineer: AHBL / Geotechical Engineer: 
GeoEngineers / Mechanical: Emerald Aire / Electrical Engineer: 

Tres West Engineers / Acoustic Consultant: The Greenbusch 
Group / Historic Preservation Consultant: Northwest Vernacular
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Behind the Scenes with The Astor at the Washington Park Building
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Tell us a bit about the project. 

Rebecca Hix Collins (RHC): The Astor is a seventeen-
story, landmarked structure located next to the busiest 
part of downtown Tacoma. Formerly known as the 
Washington Building and constructed as a bank with 
offices above, we had the privilege of converting the 
building into apartments. The main building system 
consists of steel frames, and while not unusual for 
early 1900s East Coast skyscrapers, The Astor utilizes 
a floor-framing system not usually seen on the West 
Coast. Flat, hollow clay tile floors with concrete topping 
span between the building’s steel beams. Originally 
fireproofing technology for building partitions, hollow 
clay tile is a structural block made of open-cell terra 
cotta molded to encase steel columns or beams. We knew 
we were in for an adventure when we discovered that 
framing system!  
 
What made this project different? Were there constraints 
and how were they addressed?

RHC: It was the hollow clay tile floors – they were so 
unusual! East Coast engineers have experience with 
them, but no other local engineering firms we asked have 
ever seen them here. These tiles presented challenges 
when designing anything that touched this floor system, 
compelling us to craft atypical details and posing unique 
puzzles for the contractor. 

What are some unique features and how did we support 
them? 
 
RHC: One of the most unique features is the almost 
column-free floor on Level Two. When we first saw it on 
the plans, we didn’t believe it. We decided it had to be 
a mistake and they didn’t bother drawing the columns. 
Then we saw a historic photograph of a five-foot-tall steel 
beam with someone standing on top of it and realized 
the plans were correct. The builders placed this giant, 
five-foot-deep steel beam across the width of the building 
to create a column-free floor and stacked the rest of 
the columns on top. While this large beam gave them a 
column-free floor, it also meant that most of the lateral 
system we would use for earthquake safety stopped above 
Level Two, without connecting to the foundations.

from local historical societies, the City of Tacoma, UW 
Archives, MOHAI, and the Tacoma Historical Society to 
understand the structure. The contractor also removed 
finishes to expose the steel framing connections.

Partial drawings provided valuable dimensions and 
enough certainty to understand the basic framing layout, 
but we were still missing a lot of details. This is where 
digging into historical photographs and records paid off.

Historic images allowed us to see the column orientation, 
where the rivets were, and some of the foundation. 
Others showed that a portion of the steel moment frame 
system at the top of the building stopped just above Level 
Two.

It sounds like a treasure hunt! What did the team do 
with these finds?
 
RHC: Historic renovations are treasure hunts! One by 
one, documents and images fit together like a puzzle, 
producing answers for the team.

For example, when determining how to reinforce the 
cornice, a small drawing depicted steel in it, and a 
photograph of the ironworkers on the roof confirmed 
it. The photo showed layers of steel, hanging rods, and 
bolts. When calculations were submitted to the building 
department, we included the image as proof. A field 
investigation of the terra cotta performed by an envelope 
consultant also exposed a few bolts to confirm location 
and condition. 

Tell us a bit about due diligence. Why did it serve this 
project well?

RHC: An evaluation conducted during the due diligence 
period determined the condition of the building for 
the owner. Following the preliminary seismic analysis, 
we chose braced frames and dampers for the seismic 
system. Once selected, our approach didn’t change. The 
due diligence process allowed us to preemptively gather 
enough information to hit the ground running when 
design kicked off. And as design progressed, we further 
refined our analysis to reduce the number of dampers.

Our solution to provide the missing link was to install 
new perimeter braced frames at the lower levels to 
strengthen and connect the systems.

Do you have a favorite feature? Any engineering 
standouts?

RHC: I had a good time figuring out what to do with 
our giant beam. Seeing the iron work and what they 
accomplished in the early 1900s was amazing. Being 
able to use a lot of it in our renovation was very 
special. Unfortunately, the steel was covered during 
fireproofing, but I snapped a few photos beforehand 
(see bottom left image).

Another standout was choosing to utilize viscous 
dampers (see bottom right). We found that the 
building had a system of riveted steel moment frames 
distributed throughout that were originally designed 
only for wind forces. While those moment frames 
didn’t meet the unique requirements of the City of 
Tacoma’s building code, they still had many positive 
features that we didn’t want to overlook. 

By choosing a system of fluid viscous dampers, which 
are essentially giant shock absorbers, we were able to 
tune the response of the building to match the capacity 
of the historic moment frames. Utilizing this approach 
aligned with our philosophy of finding the positive 
features that already exist in a structure and tailoring 
our retrofits to fix only what is deficient in those 
systems. This avoids expensive retrofits, like shear 
walls or braced frames, that ignore the building’s latent 
capacity.

What was the biggest challenge the team faced? 
 
RHC:  One of the biggest challenges was the number 
of unknowns. At the beginning, we had only five 
sheets of incomplete drawings to determine if this 
building could 1) transition to apartments and 2) be 
upgraded for 21st century use.

When most of the original drawings are missing, you 
use every available means to explain how the building 
was constructed. Our team searched for photographs 

When we first saw the column-free 
space on the plans, we didn’t believe it! 

We decided it had to be a mistake.

Then we saw a historic photograph 
with someone standing on top of it and 

realized the plans were correct. The 
builders placed this giant, steel beam 

across the width of the building to 
create a column-free floor and stacked 

the rest of the columns on top. 

“

Historic renovations 
are treasure hunts! One 
by one, documents and 
images fit together like 

a puzzle, producing 
answers for the team.

“
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The due diligence period also allowed us time to target 
what information was really needed. We reduced 
the number of surprises later by filling in those 
information gaps early. Discovering the hollow clay 
tile floor system early was huge.

We became historians in our 
own right, helping the owner, 
architect, contractor, and building 
department understand challenges 
associated with the infrastructure 
and solutions that would make the 
transformation successful. 

What was one thing you learned during this process?  
 
RHC: I learned a lot about older floor systems and 
more about riveted framing than I ever knew before. 
We collected a lot of historical documents about 
hollow clay tile floor systems that we’d be happy to 
share.

Why did you like working on this project? 
 
RHC: It’s a really beautiful building in a great location, 
and to see it repurposed as apartments is amazing. 
We also had such a great team to work with: Venture 
General Contracting, Parker Mackay Architects, and 
Unico Properties were excellent.

I liked working with (ARCHITECT, CONTRACTOR, 
PARTNER OF YOUR CHOICE) because… 

RHC: Parker Mackay Architects. They were so 
friendly, and Don Mackay was even willing to be 
onsite to help expose finishes and determine options. 
And Venture General Contracting too, as they really 
worked hard to make sure everything was built 
correctly. 

How does this project impact the city or its community?

RHC: The City of Tacoma is working to bring more after-
hours life into their downtown core and preserve their 
history. Residences like The Astor are exactly what the 
city needs to attract people to the area. 

What is it like to see the finished product?

RHC: It’s amazing to see a structure that retained so 
many historic elements being used in a modern fashion. 
There’s no better feeling than knowing we helped make a 
building and neighborhood better.

A few quick fires: 

One word to describe the project: Rewarding.

Project team member who needs a free lunch: Quinn 
Zorich at Venture General Contracting. He did such 
a great job getting all the information we needed and 
integrating a complicated design.

When visiting, the first thing I check out is: Before they 
were covered up, it was the construction around the 
giant beams. Finally seeing them exposed and connected 
to our braced frames was always something I looked 
forward to.

This project has the best: Views of downtown Tacoma, 
Commencement Bay, and Mt. Rainier.

Next up, I can’t wait to design: Inspired by The Astor, I’d 
love to convert a building in Downtown Seattle’s Historic 
District to residences.
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“

Rebecca Hix Collins 
P.E., S.E., LEED AP®  
Senior Structural Project Manager 

As a firm, Coughlin Porter Lundeen has an extensive 
URM resume and has evaluated and retrofitted 
countless Pacific Northwest buildings. Leading 
many of these programs is Rebecca Hix Collins. 
Her resume includes retrofits of the King County 
Courthouse, Palladian Hotel and State Hotel, and 
along with Terry Lundeen, she’s been involved in 
writing national provisions for evaluation and 
retrofitting.  
 
rebeccac@cplinc.com

The Astor at the Washington Park 
Building was recently awarded NAIOP’s 

2022 Historic Renovation of the Year.

Go behind the scenes with some of our other favorite projects: WWU Interdisciplinary Sciences Building, 
The Lodge at Saint Edward State Park, The Little School Rivers Building and Mount Si High School.
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Katya Finegold and Katlyn Christenson discovered their mutual passion for 
swimming through our internal company newsletter and have enjoyed taking 

plunges together since! Over the summer they embarked on a week-long 
“swimcation” in Sitka, Alaska. There, they participated in the  

Change your Latitude swim race, partnering for a 6K, open water relay 
benefiting the local Baranof Barracudas swim team.

Change  
Your 

Latitude

Image © Jesse D Ranke
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Katya and I began swimming together because of a questionnaire Coughlin Porter Lundeen shared, asking about 
our hobbies, passions, and out of office activities. My high school swim friends and I were mulling what to do with 
ourselves during the Covid lockdown and safely keep our distance. We bought wetsuits and started swimming in 
Lake Washington in the spring of 2020. Until that point, my swimming experience was confined to the comfort of 
clear, chlorinated pools, not distance swims in murky lakes and oceans! I shared a photo of my latest adventures with 
coworkers, and it was included in the “snapshots” section of our monthly internal newsletter. A few days later, Katya 
reached out to me asking about how she could get into swimming outside. With pools and facilities closed, she also 
missed swimming.

I of course invited her to join our group! And helped her get set up with a starter kit. The equipment required for open 
water swimming includes a wetsuit, a neoprene cap, booties, and a swim buoy. (The buoy, a dry bag connected to a 
pool floatie keeping keys, phones and personal items safe, clips to the swimmer’s waist.)

We started with short distances to get used to being outside and swimming in the cooler temps. After summer passed, 
we continued swimming throughout the winter, acclimating as the temperatures gradually dropped. Lake Washington 
in the winter becomes much colder than the Sound – we learned this the hard way! The wetsuits keep us warm, but 
much of open water swimming and adjusting to the cold water is a mental exercise. When you submerge, you need to 
acclimate to the temperature, letting your body know that all is well before launching into the swim. Your face gets cold 
(really cold) but you can flip over and do some backstrokes to warm your cheeks up. Typically, I swim backstroke first 
to get used to the water.

Our crew continued to swim in Lake Washington and Puget Sound through 2020, and by 2022 we were ready to try 
new waters.

I heard about a “Sitka Swimcation” through the Western Washington Open Water Swimming group on Facebook. I 
was acquainted with a few women who participated in years past and they highly recommended the trip. I had no idea 
where Sitka was and had never been to Alaska, but after a little research, I was enticed to venture north. Katya and I 
decided we’d take the plunge.

Change  
Your 
Latitude

We had to prepare ourselves physically and mentally to manage the race distance and extreme temperatures of Alaskan water. 
We completed 1K and 2K swims from Brackett’s Landing, Golden Gardens and Lake Washington street-ends throughout the 
year. The I-90 bridge to the 520 bridge was our longest stretch at 3.2-miles. In Sitka, there were scheduled adventure swims 
each day varying from just a dip to 1.5 miles. We spent much of our free time training, and we felt prepared for the feat when 
August approached.

57˚ N, Change Your Latitude is one of the most northernmost open ocean races in the world. The majority of competitors are 
women ranging from 13-76 years of age. So many strong women are represented – it felt awesome to be there and be a part 
of this group. 

We participated in a 6K relay together, each paddling 3K in the ocean beside jumping salmon and diving sea lions. The swim 
was advertised as 60˚F but because of the mountain ice melt, the water temperatures dropped to 50˚F. It was so, so cold, 
definitely the coldest conditions we had experienced.

The race supported the local swim team, the Baranof Barracudas. We were fortunate to have some of the team coaches, family 
and friends tour us around town, lead us on hikes, and whisk us away on boats for excursion swims. We explored different 
islands and discovered the most pristine white sand beach, covered with more starfish than I had ever seen and bright green 
anemones swaying in the tide pools. Scores of eagles and hawks flew overhead. We were immersed in nature; it was an 
adventure I will never forget. The cherry on top was a fresh salmon bake dinner.

It’s wild to think a single photo sparked such an adventure and friendship. I’m grateful that Coughlin Porter Lundeen 
celebrates our passions and pursuits – it’s been so special to explore this shared passion with Katya. We’re already 
looking forward to next year!

Working at Coughlin Porter Lundeen 
doesn’t just mean a great job, it means a 
great place to work. Katlyn and Katya cue 
us to celebrate employee passions, share 
personal achievements, and remind us of 
the importance of work/life balance. 

We sincerely believe in the benefits 
of hobbies and passion projects. We 
want our team to be fulfilled both in 
and out of the office, and do our best 
to support their success in their career 
and beyond. 

These out-of-office pursuits serve as a 
fun, encouraging respites and we hope 
by sharing it inspires you to take up 
something new of your own!

The majority of competitors are women ranging from  
13-76 years of age. So many strong women are represented – 
it felt awesome to be there and be a part of this group. 
 
 — Katlyn Christenson

Katlyn Christenson, P.E. Civil Engineer 
katlync@cplinc.com
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Founding Principal Jim Coughlin retired this summer after 28 years with the firm and more than 40 years in the AEC industry.

Jim’s career as a structural engineer is an impressive one. He feels blessed to have worked with the best owners, owner’s representatives, 
developers, architects, contractors, and engineering colleagues in the region on myriad projects. Jim served on the Bellevue College Foundation 
Board for many years, and serves his alma mater as a long-standing member of WSU’s Voiland College of Engineering and Architecture Executive 
Leadership Board. There, he established the Coughlin Distinguished Professorship in Structural Engineering. Jim has also been working with 
WSU Dean Mary Rezac’s committee dedicated to replacing or modernizing the Voiland College precinct on the Pullman campus. The first 
building, funded by corporate and individual donors and the state legislature, will go into construction in March of 2024. Jim also serves as a 
WSU Foundation Board Director.

One of Coughlin Porter Lundeen’s founding principals, Jim’s mark remains clearly on the firm. In the work we do today, we echo Jim’s dedication 
to quality and getting the details right. His approachability, sincerity, and willingness to help. His creativity. And even his craftsmanship! 

As a master furniture maker, Jim fashioned his own workstation in the early days. And then created about 25 more! For several years, when hired 
on at Coughlin Porter Lundeen, building your own workstation was a part of the gig! Onboarding looks a bit different these days, but we love to 
think of Jim overseeing those builds. 

With this news comes reflection about the firm’s growth and future. The journey it’s taken from Jim, Terry, and Steve’s founding vision in 1994 to a 
company of more than 100 strong, designing some of the most expansive, impressive, and inventive projects in the Pacific Northwest. Young staff 
and a growing team bring energy and fresh ideas, which are well complemented by the firm’s extensive experience and expertise in the Pacific 
Northwest’s key markets and jurisdictions. Through it all, the pillars and values remain constant, and the vision established in 1994 holds true. 

We celebrate and honor this milestone, extend a heartfelt “congratulations” to Jim and his family, and recall his leadership, mentorship, and 
extraordinary career through the eyes of those who worked alongside him.

Here’s to Jim!  
Founding Principal Jim Coughlin retires, leaving a lasting legacy.

“A lot of ventures like ours don’t last more than five years. They’re killed 
by poor partnerships, egos, or greed, but that didn’t happen for us. We 
were, and continue to be, dedicated to integrity, solid engineering, and 

quality. Above all else, Jim was the quality control guy. I have hope that 
the things Jim has displayed – integrity, hard work, dedication to the 

details – trickles down to future generations of engineers here.”
– Steve Porter

“One thing that’s special about Jim is that he has always been available 
for people to approach him. And he somehow gets more work done in a 
day than I get in three days! And still, as he’s working hard, he’ll stop and 

answer questions and help.”
– Terry Lundeen

“When you’re an engineer, sometimes creativity doesn’t come naturally. 
But when working with Jim, you saw things differently. Never was this 
more evident than in client meetings. He’s so great at exploring new 

avenues and saying 'what if…' He’s focused, disciplined, and a true 
creative mind – traits that have inspired me and those who were able to 

come up under his mentorship.”
– Chris Duvall

“When I graduated from intern to full-time at Coughlin Porter Lundeen, 
my desk was next to Jim’s. And there it stayed for 15 years. We worked 

on so many projects together, and so much of what I know about design 
comes from Jim. It was amazing. This firm wouldn’t be what it is today 

without him and his dedication.”
– Cory Hitzemann

CONNECTIONARTICLE / HERE’S TO JIM!
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From Student to Mentor, 
Bridget’s ACE Story

ACE MENTOR PROGRAM

The ACE Mentor Program is a free, award-winning, after school program designed to attract high school students into pursuing 
careers in architecture, construction, and engineering. The benefits of the program are widespread, as students work with 
professionals from various disciplines, experiment with real-life scenarios, and contribute to realistic project Request for Proposals 
(RFPs). It’s a national program that draws more than 10,000 students annually.

As one of Coughlin Porter Lundeen’s longest standing partnerships, the firm has provided mentors for years. The program is one of 
several ways we are committed to mentoring local students. We believe in ACE and love hosting students in the office for lessons.

BRIDGET’S JOURNEY

Civil Engineer Bridget McFaul was one of those students.

ACE features prominently in her career journey as she went from ACE participant and student to Coughlin Porter Lundeen intern, 
then to full-time employee and active ACE mentor.

Growing up, Bridget always liked math and art. She thought she’d grow up to be a real estate agent or a math teacher until 
discovering architecture. In high school, there aren’t elective classes for “pre-architecture,” so she took STEM classes like physics 
and AP computer science.

Participating in the ACE Mentorship Program in high school is what inspired 
Bridget to pursue engineering. “The program afforded me the opportunity 
to learn from professionals in the design field, especially women, about their 
educational backgrounds and experiences.” Fast-forward to now and she 
followed her passions all the way to Coughlin Porter Lundeen! 

In addition to neighborhood project tours and Lunch & Learns, Bridget’s 
favorite part of working at Coughlin Porter Lundeen is the supportive community. In her free time, Bridget can be 
found trying new foods, spending time with friends and family, traveling, and laying on a hammock in the sun.

“ACE offers high school students a unique opportunity to learn what the design industry is and how each discipline contributes to 
the success of a project. Without ACE, I don’t know if I would have found civil engineering, and if I did, it wouldn’t have been as an 
undergraduate college student. I want to give high school students, specifically female-identifying students and students of color, 
hope that they can be successful in the design industry.”

At Holy Names Academy in Seattle, Bridget was a very involved high school student who didn’t think she could add one more thing 
to her schedule. But with ACE, she discovered she could do just that. “We met every other week for a couple hours and I remember 
each session being different from the last and fun,” says Bridget. “I was able to meet others interested in the same things as I, and 
meet mentors who were who I wanted to be when I grew up. I was literally staring into the future.”

“At my first ACE meeting, as each of the mentors introduced themselves, I distinctly remember one who stood out. Not only 
because she was one of the few women in the row, but because she had participated in ACE as a high school student. She was a 
tangible example of how the program worked and I had the thought, “Wow! Wouldn’t it be cool if I could do the same thing!”

When applying to undergraduate programs, Bridget chose schools that had an architecture program. Well, all except one – the one 
she ultimately attended and graduated from, Gonzaga University. Instead of studying architecture, she graduated with a B.S. in Civil 
Engineering. She attributes this selection to her experience as a high school student in the ACE Mentor Program.

Bridget McFaul
Civil Engineer

bridgetm@cplinc.com

I want to give high 
school students, 
specifically female-
identifying students 
and students of color, 
hope that they can 
be successful in the 
design industry.

“
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A COUGHLIN PORTER LUNDEEN INTERNSHIP

In the summer of 2020, like most college sophomores, Bridget started researching companies that she would be interested 
in working for. Still unsure if she wanted to pursue structural engineering or continue toward civil topics (like stormwater and 
geotechnical) that were calling her, she wisely reached out to Gonzaga alumni for guidance.

From there, Bridget connected with Coughlin Porter Lundeen’s Michelle Hoffman, class of 2017. While interns had already been 
selected for the summer, Michelle introduced Bridget to NAIOP’s DEI program which was offering a fellowship for students 
interested in the commercial real estate industry. It was an opportunity to connect with and learn from industry leaders within the 
Puget Sound area. Bridget stayed in touch with Michelle throughout her junior year of undergrad and eventually applied for Coughlin 
Porter Lundeen’s summer internship program for the following summer, 2021.

“During my internship experience I gained an unparalleled amount of understanding and insight into the world of consulting 
engineering and what it means to be a civil engineer in the Pacific Northwest. And I can say that the work I did as an intern was 
foundational to the work I do as an entry-level staff engineer. I learned how to navigate city coordination, work with project managers 
and project engineers, and develop technical skills.”

Bridget extended her internship into her senior year of school, allowing her to stay involved in the projects she’d worked on during 
the summer and continue to develop her technical skills. One year later, she is four months into a full-time position as a civil staff 
engineer (and loving it!). She’s a member of the civil Stormwater Technical Group and a mentor for the ACE Mentor Program. “I’m 
learning more each week and am so thankful to ACE, Gonzaga, and Coughlin Porter Lundeen for helping me grow to be a civil 
engineer,” says Bridget.

ACE FORECAST 2022/2023

School is in session and ACE sessions have begun! Meetings happen biweekly from November through May.

In addition to hands-on lessons, students respond to an RFP.

The scope of the RFP this year is a new Center for Aquatic Life on Harbor Avenue in Seattle. The facility will function as a visitor 
and learning center that can accommodate community educational programs, tours, and events, approximately 15,000 square 
feet total. Student presentations include deliverables for architecture, civil, landscaping, structural, mechanical and electrical 
engineering categories.

The closing presentations are the culmination of the student-led projects that participants work on all year. These presentations 
to industry professionals and mentors are always a highlight, as they allow the students to step into a new role, grant them public 
speaking experience, and reveal just how much participants have learned!

I’m learning more 
each week and 

am so thankful to 
ACE, Gonzaga, and 

Coughlin Porter 
Lundeen for helping 
me grow to be a civil 

engineer.

ACE offers scholarships too, distributed across a four-year college program. Bridget was a recipient and says, “Each year I filled 
out the form confirming I was still studying for a role in AEC, I remembered why I chose civil engineering and the mentors I have to 
thank for the experience.” There’s a scholarship ceremony for student recipients in June. 

FOR MENTORS

ACE has three locations in the Puget Sound area: Seattle, Bellevue, and Tacoma. Each location had a kickoff for all its mentors in 
early October. The Seattle location met at McKinstry where more than 100 mentors from all over the city met in person for the 
first time since COVID-19 moved the program online. There were three different sessions, the first of which was an overview for all 
mentors including stats on the program, its mission, and safety protocols. Mentors then had two sessions, the first with all mentors 
within a design field and the next with individual mentor groups. Both focus groups brainstormed how to make this school year a 
success, ways to excite the students, ways to problem solve rare but difficult situations, and how to plan the schedule of events.

Other ACE mentors from Coughlin Porter Lundeen include Ana Perarnau, Sean Umeda, Katie Rand, Laura Lindeman, Kelly Weiler, 
and Bailey Cook. They bring unique perspectives and helpful advice to fellow mentees having participated in the program year 
after year. 

“

CONNECTIONARTICLE / FROM STUDENT TO MENTOR, BRIDGET’S ACE STORY

https://cplinc.com/people/#michelle-hoffman
https://cplinc.com/people/#ana-perarnau
https://cplinc.com/people/#sean-umeda
https://cplinc.com/people/#katie-rand
https://cplinc.com/people/#laura-lindeman
https://cplinc.com/people/#kelly-weiler
https://cplinc.com/people/#bailey-cook


THE CONNECTION  |  19

FOR MENTORS CONT. 

Some great takeaways for mentors include:

“Coughlin Porter Lundeen’s EETG (Employee Engagement Task Group) does a great job of identifying ways staff can volunteer and 
give back. There are so many great organizations supporting not only students, but the greater Seattle community, so many ways to 
share our talent and time. I was drawn to ACE because I believe in the mission of the program and believe that I have something to 
offer the students even though I’m only four months into my full-time career.”

Come in excited! You’re 
getting to learn in such 
a unique environment, 

straight from the 
source! When I started 
the program, I thought 

I wanted to be an 
architect, but by trying 

something new, and 
being flexible within 
the program, I found 

engineering.

“
Attend as many 
meetings as possible. 
Attendance as 
mentors is critical to 
retaining students. 
When you show your 
commitment, they will 
too!

ON THE CALENDAR 
 
UPCOMING INDUSTRY EVENTS, CONFERENCES  
AND LOCAL FAVORITES. 

1 2 3 4Come prepared 
to each meeting 
with a clear idea of 
which topics will be 
covered.

And while you come with a 
clear plan, be flexible too! 
Encourage questions, and 
when tangent conversations 
happen, go with it. It’s 
important to encourage 
curiosity and that students 
enjoy what they’re learning, 
versus checking topics off 
a list.

Listen to what the 
students have to 
say; meaningful 
conversations 
require talking and 
listening!

FOR ACE STUDENTS

We asked Bridget what advice she has for high school students in the program. She knows what it’s like to be in those shoes! 
Here’s her advice: “Come in excited! You’re getting to learn in such a unique environment, straight from the source! When I started 
the program, I thought I wanted to be an architect, but by trying something new, and being flexible within the program, I found 
engineering. From experience, I know that it can be exhausting to go to another event after a full day of school and after school 
extracurriculars, but ACE is worth it. What kept me coming back to meetings, was looking forward to seeing the friends I made 
through the program; ACE was what we had in common despite being from different high schools.”

Learn more about ACE Mentors: acementor.org, read about some of our other nonprofit partnerships, and explore NAIOPWA’s local 
Diversity, Equity, & Inclusion (DEI) programs.

CREATIVE MORNING’S UPCOMING VIRTUAL EVENTS AND FIELD TRIPS 
Rotating Topics - Event Info

MUSIC, CELEBRATIONS, FILM FESTIVALS, ART, FITNESS ON THE WATERFRONT
Year-round - Event Info

WILDLANTERNS AT WOODLAND PARK ZOO 
November-January 22 -  Event Info

GOBBLE UP SEATTLE 2022
November 19 -  Event Info

27TH ANNUAL MAGIC IN THE MARKET 
November 26 - Event info

SEATTLE ARCHITECTURE FOUNDATION - CANDY LAND: DESIGNING EDIBLE STRUCTURES
December 3 - Event info

WHY NOT MORE WOMEN AFTERNOON CHAT SERIES | SESSION 2 - BELONGING AND 
CREATING INCLUSION
December 7 - Event info

SAWHORSE REVOLUTION GINGERBREAD BARN-RAISER GALA 
December 9 - Event info

BELLEVUE DOWNTOWN ASSOCIATION: “FUTURE OF OFFICE  
& THE DOWNTOWN EXPERIENCE” 
December 13 - Event info

SEATTLE ARCHITECTURE FOUNDATION - BUILDING FOR THE COMMUNITY 
January 7 - Event info

WASHINGTON STATE HISTORY MUSEUM FREE MUSEUM DAY
January 16 - Event info

SMPS PACIFIC REGIONAL CONFERENCE 
February 1-3 - Event info
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Holiday Gift Guide 
In each edition, we crowdsource recommendations from our team, everything from hikes 
and dog parks to road trip destinations and restaurants. This edition, we’re sharing our 
best ideas for gifting this holiday season with an emphasis on supporting local, special 
experiences, and gifts that do double-duty by supporting great organizations.

Made in Washington Store
Recommended by: Katie Rand, Structural Project Engineer 
 
Why I love it: The Made in Washington store has great holiday gift boxes. We gifted our parents a few 
last year and they loved them! We chose the Pasta Night and Happy Hour boxes, and they were both 
hits. The store has so many options and fun themes: Movie Night, Pasta Night, Breakfast in a Box, 
Happy Hour in a Box, etc. They also have great handmade ceramics and an excellent coffee selection. 
 
Pro Tip: They have a variety of local food options, so if none of the premade boxes have what you 
want, create your own custom box to make a unique and thoughtful gift. They also ship directly to the 
recipient and pricing is pretty reasonable. It’s a huge help during the busy holiday season! 

DeLaurenti Food & Wine
Recommended by: Tom Newton, Civil Project Engineer 
 
Why I love it: If your family prefers dining and experiences to things, Delaurenti’s is a great stop. It’s a 
Pike Place staple that’s part gift shop, part grocer. It has really great cured meats, cheeses, pastas and other 
Italian/international fare. They do gift packages and have a nice website if you want to pre-order, but I 
recommend popping in because it’s fun to wander and browse. 
 
Pro Tip: Get lunch while you’re there!

The Missing Piece Games
Recommended by: Joel Hills, Technology Specialist 
 
Why I love it: The Missing Piece is a local game store. It’s great for finding (and learning how to play!) unique, 
family-friendly boardgames that you won’t find in large retail stores. When I’m not at work or at home, you’ll 
most likely find me there. It’s my favorite place to meet people, drink coffee, and play games. Board games like 
Ticket to Ride, Pandemic, or Azul are great gift ideas. Or you could even rent out a room for a holiday party.  
 
Pro Tip: If you play board games in the store on Sundays, they have a “Piecing it Together” event where you can 
earn resource cards just by playing games and drinking coffee. These cards represent missing pieces from various 
tabletop games, and you can win prizes by collecting certain combos of them. 

“A Christmas Carol” at the ACT Theater
Recommended by: Constance Fox, Human Resources Generalist 
 
Why I love it: “It’s difficult to find the right gift for someone that has everything” is a cliché expression but very 
true! In cases like these, I always default to the memory of an experience. No one will ever tell you that they 
already have one, there are no gift receipts to fret over, and no re-gifted fruit baskets. Memories tend to be our 
favorite possession as humans, and try as you might, they cannot be repeated. They’re what make us who we are!  
 
There isn’t a bad seat in the house at the historic ACT Theater. The tickets are reasonably priced as far as holiday 
productions are concerned, and “A Christmas Carol” is a timeless, wonderful story. 
 
Pro Tip: If you have the time, take a stroll down to the market and visit the White Horse Tavern for a glass of 
wine before or after the show. You have to look for it – it’s in Post Alley next to Kells Irish Restaurant + Bar, but 
if you didn’t know it was there, you’d never find it. It’s a home to locals in a sea of tourists. And if you are there 
after Piroshky Piroshky closes, they give all the patrons of the White Horse complimentary pastries. It’s a nice 
treat before the show!
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